
Please read the following guidelines carefully and sign below:

I have read and agree to the guidelines surrounding Helly Hansen’s 
Money Back Performance Guarantee, as laid out above.

			     Signature							            Date

1. Helly Hansen’s Money Back Performance Guarantee is open to residents of the United States only.
2. The money back performance guarantee covers performance issues only.  This does not cover   
    issues surrounding style, fit or color.
3. Product and original sales receipt must be included with this return form.
4. Shipment must be postmarked no later than 30 days from the date of purchase.
5. Helly Hansen will not reimburse shipping charges.
6. Please keep shipment tracking number for your reference.  Helly Hansen is not responsible for lost 
    or misdirected shipments. 
7. Please allow 4-6 weeks for processing of your return

What is the primary reason for return?

1. Drying time
2. Moisture transport
3. Warmth
4. Odor
5. Other: 

Please note: Helly Hansen’s Money Back Performance Guarantee is 
available exclusively to residents of the United States and covers returns for 
PERFORMANCE RELATED ISSUES ONLY.  

In order to redeem your money back guarantee, fill out the form below in it’s entirety and send it along with your 
product  and original proof of purchase to:  Helly Hansen US, Attn: LIFA guarantee, 3703 “I” Street NW, Suite 100, 
Auburn, WA, 98001.  Please allow 4-6 weeks for processing.

Name:    
Address:

City:
State:
Zip:
E-mail:
Phone:

Gender:
Height:
Weight:

Product purchased:

Size purchased:  
Store where purchased:
Purchase date:

 Primary purpose for baselayer:

1. Skiing/Snowboarding
2. Hiking/Camping
3. Cycling/Running
4. Watersports
5. Hunting/Fishing
6. Other:  

How many times have you used this baselayer

1. 1-3 times
2. 4-6 times
3. 7-10 times
4. + 10 times

What other baselayers do you currently own?

1. None
2. Patagonia
3. Under Armor
4. Hot Chillys
5. Other: 

Other Comments:


